
Announcing exciting new changes for the Direct Support Professional (DSP) 
Program! 
  
Beginning in September 2015, Community Care Licensed (CCL) residential providers 
and their staff will be able to sign up for DSP classes easily by going on-line at 
www.dsptrain.org.  Classes will be offered in Eureka and in Ukiah (though providers and 
their staff are free to sign up for classes anywhere in the state if it fits their needs.)  The 
DSP help line phone number is 1-800-910-4604. Lots more information is posted on the 
DDS website at  http://www.dds.ca.gov/dspt. 
  
To announce the new changes, DDS will be hosting webinars for service providers on 
Tuesday, September 22, and Wednesday, September 23rd from 10:30 a.m. – 12:00 
p.m. or 1:30 p.m. – 3:00 p.m. The webinars will be recorded and posted on the DDS 
website for vendors who are unable to attend one of the scheduled webinars. DDS is 
also mailing correspondence to all service providers with details on how to sign up for 
their webinars and how to register for DSP classes. 
  
WEBINAR REGISTRATION FOR COMMUNITY CARE FACILITY ADMINISTRATORS 
DDS is hosting a series of webinar sessions on the new DPST online registration and certification system for 
CCF administrators. To register for the webinar click the link below for the session you would like to attend. 
Register early because space is limited. 

September 22, 2015 (morning session) 
Please click on the following link for the 10:30 a.m. -- 12:00 p.m. webinar: 
https://attendee.gotowebinar.com/register/8867575939423867138 

September 22, 2015 (afternoon session) 
Please click on the following link for the 1:30 p.m. -- 3:00 p.m. webinar: 
https://attendee.gotowebinar.com/register/634518632544202498 

September 23, 2015 (morning session) 
Please click on the following link for the 10:30 a.m. -- 12:00 p.m. webinar: 
https://attendee.gotowebinar.com/register/4107179873828240898 

September 23, 2015 (afternoon session) 
Please click on the following link for the 1:30 p.m. -- 3:00 p.m. webinar: 
https://attendee.gotowebinar.com/register/3117777738504273410 
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