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The National Core Indicators (NCI) Survey is used by the 

California Department of Developmental Services and Regional 

Centers to assess performance in services and supports provided 

to people with intellectual/developmental disabilities (I/DD).  

The NCI survey has been used in California since 2010 as a 

requirement by the Welfare and Institutions Code, Section 4571 

to implement a nation-wide quality assessment survey.
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 The National Core Indicators (NCI) Survey gives individuals 
with intellectual/developmental disabilities (I/DD) and their 
families the opportunity to voluntarily and confidentially 
participate in surveys to share their experiences on access to 
and use of regional center and community services.

◦ Survey responses help California learn how it is doing 
compared to other states.

◦ Survey responses help the regional centers see what they are 
doing well and what they can improve.



 Adult In-Person Survey (formally known as the Adult Consumer Survey)

The Adult In-Person Survey is conducted face-to-face with an individual who is 18 years or older 
and receives at least one service from the regional center, in addition to case management.

 Child Family Survey

The Child Family Survey is a written survey that is completed by families of a child (ages 3-17 
years old) who lives with them and receives at least one service from a regional center, in addition 
to case management.

 Adult Family Survey

The Adult Family Survey is  written survey that is completed by families of an adult (age 18 and 
over) who lives with them and receives at least one service from a regional center, in addition to 
case management.

 Family Guardian Survey

The Family Guardian Survey is a written survey that is completed by families and conservators of 
individuals (age 18 and over) who live in a community placement setting, and receive at least one 
service from a regional center, in addition to case management.

5



6

Fiscal Year Type of NCI Survey

2010/2011 Adult In-Person Survey

Child Family Survey

Adult Family / Family Guardian Survey

2011/2012 Adult In-Person Survey

2012/2013 Child Family Survey

2013/2014 Adult Family / Family Guardian Survey

2014/2015 Adult In-Person Survey

2015/2016 Child Family Survey

2016/2017 Adult Family / Family Guardian Survey

2017/2018 Adult In-Person Survey

2018/2019 Child Family Survey

2019/2020 Adult Family/Family Guardian Survey

2020/2021 Adult In-Person Survey
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 Activities Outside of Home: Religious Services, (At least once in past month)  

 Client Experience: Do services and supports help individuals live a good life 
and do individuals have staff who help them?  

 Employment: Do individuals want a job if they currently do not have one and 
do individuals take job-related training or classes?   

 Health and Wellness.  Annual physical exam, hearing testing, women’s 
health are below the state average. 

 Information and Planning.  Do Individuals understand what was talked 
about at IPP meeting?

 Social Relationships: Do individuals want help contacting friends or making 
new friends?
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NCI Information Portal
◦ https://www.dds.ca.gov/rc/nci/ 

Frequently Asked Questions
◦ https://www.dds.ca.gov/rc/nci/quality-assessment-faq/ 

10 Easy Steps User-Friendly Guide
◦ https://www.dds.ca.gov/wpcontent/uploads/2019/02/NCI_TenEasySteps_20190212.pdf

Interactive Dashboards
◦ Overview - https://www.dds.ca.gov/rc/nci/nci-domain-dashboards

◦ Comprehensive - https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/

Regional Center NCI Reports
◦ https://www.dds.ca.gov/rc/nci/reports/ 

https://www.dds.ca.gov/rc/nci/
https://www.dds.ca.gov/rc/nci/quality-assessment-faq/
https://www.dds.ca.gov/wpcontent/uploads/2019/02/NCI_TenEasySteps_20190212.pdf
https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/
https://www.dds.ca.gov/rc/nci/nci-interactive-dashboard/
https://www.dds.ca.gov/rc/nci/reports/


21

Questions?

 This presentation is accessible on our website: 
https://redwoodcoastrc.org/transparency/governance/nci-quality-assessments-meeting-notice/  

Submit input and questions to ksmalley@redwoodcoastrc.org 

https://redwoodcoastrc.org/transparency/governance/nci-quality-assessments-meeting-notice/
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