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PRIMARY ETHNICITY OF RCRC & STATEWIDE POPULATIONS



PRIMARY ETHNICITY OF RCRC CLIENTS BY COUNTY







CLIENT INFORMATION 
BASED ON ETHNICITY



CLIENT INFORMATION 
BASED ON PRIMARY 
LANGUAGE



Survey Results
The Nature of Our Surroundings



Survey Results



Survey Results



Survey Results



Survey Results



Barriers to Service
• Parents may feel intimidated at times, especially when 

interacting with the doctors during the intake process
• Lack of flexibility in scheduling services around the family’s 

schedule (evenings, weekends, etc.)
• Few staff who share their cultural background
• Don’t feel that RCRC services meet their needs (want 

weekend social groups, more qualified providers and staff, 
“homegrown” employees, long-range consistency with staff 
and programs)

• The stigma of having a child with a developmental disability, 
shame, self-blame

• Legal status and fear of being deported
• Lack of trust of the “system”
• Families prefer to take care of their own
• Transportation and the cost associated with it continue to be 

a barrier



Culture, Bias and 
Competency
Balancing our Shared Humanity



Culture

• Culture refers to the shared 
beliefs, values, customs, 
behaviors, and artifacts 
that characterize a 
particular group of people. 

• Culture also reflects a “set 
of agreed upon 
expectations” or a 
normative system in a 
social community. 



Objective vs. 
Subjective Culture
• Objective Culture: The artifacts 

& institutions created by a group 
of people, reflected in such 
areas as art, architecture, 
literature, dance, holidays, and 
collective history.

• Subjective Culture: Patterns of 
interpretations (values, beliefs, 
perceptions) and behavior 
learned from one’s group that 
guides individual and group 
activity. The IDI measures the 
degree of subjective culture 
competence.

Social 
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Recognizing Implicit Bias: (Un)Learning

• The brain's tendency to try to simplify the world,  
because we constantly inundated with more 
information than it could conceivably process, and 
need mental shortcuts make it faster and easier 

• Often runs counter to people's conscious, 
expressed beliefs

• Operatives beyond our control and awareness.

• Informs our perception of a person or social 
group.

• Influences our decision-making and behaviors



Types of Implicit or Unconscious Bias to Consider



Implicit Bias

• The Big Bang Theory | 
Howard: Because I’m Jewish? 
That’s Like Me Saying
• https://www.youtube.com/wat

ch?v=kl4Fr1sYu0U

• Implicit Bias | Concepts 
Unwrapped
• https://www.youtube.com/wat

ch?v=OoBvzI-YZf4&t=2s

Under implicit bias, we are unaware that our biases (rather than objective 
facts) affect our decisions and judgments. For example, when most 
people hear the word “kindergarten teacher,” they are more likely to 
picture a female. This can happen without intention or awareness and 
may even contradict openly held beliefs.

https://www.youtube.com/watch?v=kl4Fr1sYu0U
https://www.youtube.com/watch?v=kl4Fr1sYu0U
https://www.youtube.com/watch?v=OoBvzI-YZf4&t=2s
https://www.youtube.com/watch?v=OoBvzI-YZf4&t=2s


Intercultural Competence

The capability to shift cultural perspective and appropriately 
adapt behavior to cultural differences and commonalities. The 
development of intercultural competence involves gaining a 
more complex understanding of how one engages cultural 
diversity — as reflected in two areas:

• Deeper cultural self-understanding (how one makes sense of and 
responds to cultural differences in terms of one’s own culturally learned 
perceptions, values, and practices)

• Deeper cultural other-understanding (different ways people from other 
cultural groups make sense of and respond to cultural differences)



Intercultural Competence Supports
1. Positive feelings toward people from different cultures,

2. Accepting feedback from people from different cultures,

3. Reduced culture-contact stress and anxiety

4. Adjustment living or working in another cultural community,

5. Professional effectiveness in working across culture

6. DEI goals for diversity recruitment, hiring, and retention

7. Elimination of disparities between different cultural communities,

8. Improved community relations in diverse environments.



Intercultural competence reflects the degree to which cultural differences 
and commonalities in values, expectations, beliefs, and practices are 
effectively bridged from a “mutual adaptation” perspective.

Monocultural Mindset
• Makes sense of cultural 

differences and commonalities 
based on one’s own cultural 
values and practices
• Uses broad stereotypes to 

identify cultural difference
• This leads to less complex 

perceptions and experiences of 
cultural difference and 
commonality

Intercultural/Global Mindset
• Makes sense of cultural 

differences and commonalities 
based on one’s own and other 
culture’s values and practices
• Uses cultural generalizations to 

recognize cultural difference
• Leads to more complex 

perceptions and experiences of 
cultural differences and 
commonality



The Intercultural Development Continuum® (IDC®)
• Denial - An orientation that recognizes more observable cultural differences (e.g., 

food), but may not notice deeper cultural differences (e.g., conflict resolution 
styles) and may avoid or withdraw from such differences.

• Polarization - A judgmental orientation that views cultural differences in terms of 
“us” and “them” This ranges from (Defense) to (Reversal).

• Minimization - An orientation that highlights cultural commonality and universal 
values and principles that may also mask deeper recognition and appreciation of 
cultural differences.

• Acceptance - An orientation that recognizes and appreciates patterns of cultural 
difference and commonality in one’s own and other cultures.

• Adaptation - An orientation that can shift cultural perspective and change 
behavior in culturally appropriate and authentic ways.





Intercultural Stumbling Blocks

• Assumption of Similarities: “I do not think culture really matters because we are 
all a part of the human race.”

• Language  Differences: “Why do you speak English like that, can't you speak 
properly?”

• Nonverbal Misinterpretations: “Did you see Imani’s facial expressions? It was 
obvious that she was very upset at the meeting.”

• Preconceptions and Stereotype: “People who come from rough neighborhoods 
have a hard time fitting into the professional world.”

• Tendency to Evaluate: “Do you see what she is wearing; I do not think it is 
appropriate in the workplace?”

• High Anxiety:  “I’m nervous about going on this trip, I’m going to be the only 
person from my background there.”



Cultural Humility
• Cultural Humility is an 

important concept and 
practice that involves 
recognizing and challenging 
one's own cultural biases and 
assumptions while 
maintaining an open and 
respectful attitude toward 
different cultures and 
perspectives. 

• By embracing cultural 
humility, individuals can better 
navigate the complexities of 
cultural diversity and 
contribute to building more 
inclusive and equitable 
communities. 



Connecting Culture and Emotions

• Provides structure, guidelines, 
expectations, and rules to help 
us understand, interpret, and 
express various emotions

• Scripts dictate how positive and 
negative emotions should be 
experienced and displayed

• Culture constrains how emotions 
are felt and expressed in a given 
cultural context

• Cultural contexts also act as cues 
when people are trying to 
interpret facial expressions and 
emotions



Emotional Intelligence 
& Intercultural Humility

• Recognize Patterns:  
• Acknowledging frequently recurring reactions and behaviors

• Exercise Optimism:

• Taking a proactive perspective of hope and possibility

• Apply Consequential Thinking:
• Evaluating the costs and benefits of your choices

• Increase Empathy:
• Recognizing and appropriately responding to others’ emotions.


