Self-Determination Local Advisory Committee
Meeting Minutes
Friday, June 21%, 2024
10:00 a.m. to 12:00 Noon

Recorder: Alex C. In-Person and Zoom Meeting
Present:

COMMITTEE MEMBERS (*=Appointed By): Frank Van Curen (SCDD¥*), Chris Miller (RCRC*),
Clifford Black (OCRA), Robert Miland Taylor (RCRC*), Pam Jensen (SCDD*)

REPRESENTATIVES TO THE COMMITTEE: Sheila Keys (RCRC), Alex Chesstell (RCRC), Jaclyn
Balanay (DDS)

COMMUNITY MEMBERS: Julie Eby-McKenzie (SCDD), Gabriel Baca, Sierra Braggs (RCRC), Sherry
Erickson, Sonia Lopez (Translation), Kira Trinity, Diana Perez, Carmen Baca, Valerio, Maribel

Absent Committee Members: Crysalyn Miranda (OCRA),

Common Abbreviations:

CRA (Client Rights Advocate), DDS (Department of Developmental Services), DVU (Disability Voices
United), FMS (Financial Management Services), FRC (Family Resource Center), IF (Independent
Facilitator), PDS (Participant Directed Services), PCM (Participant Choice Manager), PCT (Person
Centered Training), RC (Regional Center), RCRC (Redwood Coast Regional Center), SC (Service
Coordinator), SCDD (State Council on Developmental Disabilities), SDAC (Self-Determination
Advisory Committee), SDP (Self-Determination Program), SSDAC (Statewide Self-Determination
Advisory Committee)

Minutes:
1. Welcome, Introductions, Roll Call, and Select a Timekeeper (Frank):
a. Alexidentified all who are in attendance.
b. Roll call was taken and a quorum was present.
c. Timekeeper was selected. Pam agreed to be Timekeeper

2. Review, Discussion and Approval of Jan 2024 Minutes (Frank):
a. Sheila read action items from April. There have been no meetings with quorum
since April.
b. Committee voted to approve minutes

3. Update on Aprilt Action Items (Sheila):
a. ACTION: Alex and Sheila will reach out to new enrollees about completing the
survey

i. Unable to reach out due to tech issues. Will continue

b. ACTION: Committee will plan another round of survey outreach in the fall
i.

c. ACTION: In June committee will vote for two Co-Chairs to start their terms in July.
i. That will be this meeting




. ACTION: Chris, Alex, and Sheila will research Co-Chair description and share with

the committee.

i. Sheila did some research, couldn’t find description for co-chair roles. Chris
also looked for descriptions, but was unsuccessful. He reached out but his
contacts were not forthcoming with info.

ACTION: Alex and Sheila will provide more information about available funding

i. Noupdates. Sheiladid pull info for last meeting on what other RC’s have
been doing. Will be discussing today about using money for administrative
support.

ACTION: Thank you Card for Sedona and Mary to be circulated and given to them

i. Sheila has the cards, remain to be circulated. In process.

4. Participant and Family Sharing — What’s Working and What’s Not Working (Community):

a.

Robert discussed housing and habitat for humanity. He has a goal of wanting to get
a home for him and his spouse. Will use person centered plan and SDP for
support.
Sherry asked about health clubs. Some FMS are pushing back and wanting gyms to
enroll as vendors. Discussion of difficulties with typical payment and following the
directive. Cambrian and Mains’l have been doing credit card purchases without
issue. Chris shared that although he has a gym membership on is plan, he is hesitant
to use it because of the difficulty of the FMS issuing payment. He expressed
frustration at how cumbersome the process seems to be. Pam asked what we can
do about correcting the issue with community providers being paid. Sheila said
she has recommended that a family speak to the ombudsperson about issues with
following the directive.
Sherry shared concern that Mains’l will no longer reimburse. One client goes to
store to practice shopping and get reimbursed and now can’t anymore.
Wondering if other people have had that experience.
Pam expressed general frustration with the number of barriers with SDP, and how
FMS are handling what will and won’t be paid for. Chris expressed concern about
the people who have plans that aren’t being honored or getting their needs met.
Julie provided an online form for the ombudsperson office, as well as email and
phone calls. Julie asked Cliff if OCRA gets calls about SDP. He said that yes they get
frequent calls despite the small population. He has recommend Ombudsperson as
well as 4731 complaints. Shared his experience with another RC out of area. Cliff
encouraged people with difficulties to contact his office and discuss filing
complaints to try and resolve the ongoing issues. Julie reinforced that 4731
complaints are not just for regional centers, and that if DDS continues to receive
lots of complaints about the same vendor/problem, that’s how change happens.
This lead to a discussion of how information about how to file a complaint is shared
with client. Sheila shared that it’s part of the annual conversation, and there may
be info on the IPP signature page. Robert shared his experience in receiving
information about filing complaints.

i. ACTION: Alex and Sheila can send a single page flier that shares

information on how to file a complaint, and put on website.

5. State Council Report (Julie):

a.

Julie provided general updates



b. SCDD continues to add language to the orientation. Just added Korean.

c. Next Statewide SDAC is July 9t information is on the website

d. DDSis developing a masterplan for Developmental Services and are creating a
number of workgroups. They have an application for people interested in certain
topic areas. Julie would love to see self advocates sign up, especially in our region.
She would like to see more rural voices in that work group.
https://www.chhs.ca.gov/home/master-plan-for-developmental-
services/#committee-workgroups

6. Adhoc Committee: SDP Survey Update (Pam):
a. No new update on survey as none have come in
b. Sheila would like to have one person try the survey in the updated google drive
format to make sure the data is accurately captured before having broader
participation.
i. ACTION: Sheila and Alex will reach out to some of the newer enrollees to
try

7. Discussion and Voting for Co-Chairs of this SDAC (Frank):

a. Since it had been a few months since the motion to vote on co-chairs was passed,
Sheila deferred to the committee on how they would like to proceed with voting.
The committee discussed and refreshed themselves on the purpose of two co-
chairs rather than one chair, citing the benefits of being able to split the
responsibilities and time commitments for the SSDAC and work groups.

b. Frank nominated himself for co-chair to which Chris agreed. Motion seconded by
Cliff.

c. Pam declined to nominate herself, stating the importance of someone with lived
experience with the program participate. Robert stated he felt he had too many
commitments and time constraints for the position. Clifford stated he also had
too many commitments and also felt someone with lived experience should be
nominated.

d. Chris was nominated by Pam for co-chair. Frank seconded.

e. Frank motioned to vote on himself and Chris as Co-Chairs. 4 yes, 1 abstain.

i. Frank and Chris were voted in as new Co-Chairs
ii. ACTION: Chris and Frank will meet and determine how to split roles and
responsibilities and report back in July.

8. Start-Up Funding for IF/FMS Agencies (Sheila/Alex):
a. Nonew IF/FMS in need of start up funding
b. Alex has been working on setting up various courtesy vendorizations for two FMS
and several out of area IFs for pre-enrollment supports.
c. State is completing RFP process with a large fund of money to create new FMS
providers throughout the state
i. Sheila shared general need for FMS providers who will support higher
budgets and significant nursing needs. A newer FMS recently over spent a
spending plan line item, but it was able to be corrected



https://www.chhs.ca.gov/home/master-plan-for-developmental-services/#committee-workgroups
https://www.chhs.ca.gov/home/master-plan-for-developmental-services/#committee-workgroups

9. DDS Funding to Support Implementation of SDP Update (Sheila/Alex):

a. Based on past conversations of possible outside administrative support for SDAC,
Kira Trinity joined the meeting to present. She is interested in contracting with
SDAC to provide Administrative support with minutes and organizing monthly
meetings. She shared her work experience, as well as her passion for advocacy
and person experience supporting her daughter, herself, and other people with
disabilities in her life. The committee asked about her experience, and she shared
in addition to lived experience, she has been advocating for people for 15 years, has
worked in ABA and RBT, and is working towards starting her own advocacy and IF
business.

i. Kira went to the zoom waiting room while the committee discussed. The
position will pay $30/hr up to 15 hours/month.
ii. Pam motioned to vote on contracting someone for SDAC admin duties.
Frank seconded.
1. Committee voted unanimously Yes on the position
iii. Frank Motioned to vote on contracting with Kira for 1 year with a
termination clause. Pam seconded.
1. Committee voted, 4 yes and 1 abstain (but with support)
2. Kira was brought back to the meeting and informed of the decision.
Alex and Sheila will begin transition and training with her.

10. Update on SDP Participant Transition, Status of Independent Facilitators and FMSs, and
Report on Self-Determination Conversations Meetings (Sheila/Alex):

11.
a. Orientations update:
o There are no new views of the RCRC recorded orientation. Orientations update:3
people reported to have attended the SCDD Orientation https://scdd.ca.gov/sdp-

orientation/

b. Enrollments update:
i. New enrollments: Del Norte - 0, Humboldt - 0, Lake - 0, Mendocino - 0
ii. Total Enrolled 47
1. County: 3 Del Norte, 9 Humboldt, 7 Lake, 28 Mendocino.
2. Age: 45 Adults, 2 Children (Mendocino)
3. Primary Language: 0 Spanish (Mendocino), 46 English, 1 Korean
4. Ethnicity: 3 Spanish/Latinx, 1 Indigenous, 3 Multi-cultural, 38
White, 1 Korean
5. Total on SD Waiver: 33 (72%)
iii. Enrolled since 7/1/21: 19 people, average time from orientation to
enrollment is 7 months.
iv. Expected enrollments next month: 0 Humboldt, 0 Mendocino, 0 Lake, O
Del Norte
v. Actively Planning: 2 Del Norte, 6 Humboldt, 3 Mendocino, 2 Lake


https://scdd.ca.gov/sdp-orientation/
https://scdd.ca.gov/sdp-orientation/

Independent Facilitator Update:
i. RCRC has courtesy vendored Tanya Zalchuk for PCP and Transition
Support. One person is actively in process of training to become an IF in
Humboldt.

FMS Update:
i. Action FMS, Balance FMS, and Public Partnership LLC have all been
courtesy vendored for FMS. All three offer all models of FMS. Action
FMS has no budget limit, Balance FMS limits budgets to $120,000k.
ii. Mains’l is no longer offering Co-Employer. Sole Employer only.

SD Conversations Meetings: No meeting

Service Coordinator Support/Training: PCMS continuing to provide ongoing
support as needed to SC for budget calculations, spending plans and working with
FMSs and IFs. Joined meetings with participants and potential participants at the
request of the person or SC team to provide information and guidance related to
SD.
i. Monthly SC Training: Person Centered thinking trainings continue regularly
ii. Monthly SC Roundtable: June roundtable was lightly attended. Will be
transitioning roundtable to an Office Hours style of meeting.

12. DDS Directives (Sheila/Alex):

a.

New directive about SANDIS reporting dates of Orientation and budget
adjustments.

13. Initial Person-Centered Planning and Transition Services (Sheila/Alex):

a.

General Self-Directed Transition Support service providers: Directive on 12/22
and 12/26 further outline how these can be provided. RCRC now has 7 providers
set up under 099 SD Support Services. Barriers include no option to support
travel to meet with people in person when needed. Suggestion: SDAC consider
using implementation funding to bridge this gap if possible

FMS Transition Support Service providers: Directive on 12/22/23 changes how
FMS transition supports are funded and provided. RCRC is implementing these
changes now.

14. Resource Sharing/Community Input (Community):

a.

Gabriel shared some thoughts and suggestions. He said that it seems like advisory
committee is here to help clients. He asked how members of community can
apply to join SDAC. He also would like to know how the primary liaison from DDS is
helping clients and their families. One suggestion on how to better support — DVU is
helping clients access the services that they need, called think outside the box as a
guide, would be helpful for committee to purchase.

b. Robert said that he felt this was the best meeting SDAC has had, and identified the



increased diversity present, voting on co-chairs, and on the decision to hire Admin
Support outside of RCRC.

c. Diana Perez added in the chat:
Hello, my name is Diana Perez and | am the current field service representative over
seeing referrals/ clients for your regional center. It was nice to be able to attend
today. If you have any clients wanting to start SDP you may send them my way.
Here is my email address dperez@gtindependence.com

d. Action: Website will be updated to reflect new Co-Chairs, Administrative Support,
and SDAC recruitment flyer

15. Add/Remove Agenda Items for Next Meeting (Committee):
a. Edit Co-Chair topic to review Frank and Chris’ roles and duties

16. Meeting Recap (Action Items below):

a. ACTION: Thank you Card for Sedona and Mary to be circulated and given to them
(continued)

b. ACTION: Alex and Sheila can send a single page flier that shares information on
how to file an SDP related complaint, and put on website.

c. ACTION: Sheila and Alex will reach out to some of the newer enrollees to try the
survey on Google

d. ACTION: Chris and Frank will meet and determine how to split roles and
responsibilities and report back in July.

e. Action: Website will be updated to reflect new Co-Chairs, Administrative Support,

and SDAC recruitment flyer

17. Adjourn the meeting (Frank): Meeting was adjourned at 12:05pm.

The next meeting is set for July 19t" 2024.
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