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If you have found that your password has expired or forgotten your password please follow the 

instructions below. 

 

2. You will see this message appear.  

3. Go to your email and check your inbox and junk mail for an email from DDS 

mailer@dds.ca.gov 

4. Open the email and will look like below. 

 

5. Click the link.   

6. Then click “LAUNCH APPLICATION”. 

 

 

 

1. Type in your user name. 

Click on the link. 

 

7. Now you will be able to reset your 

password. Make sure you enter 

carefully as it is case sensitive. 

Click save password. This will log you 

onto e-Billing as well. 
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