
ASP Notes 5.12.26 

SERVICE PROVIDERS 

1. Haley: organizing a presentation from Zeb @ Quick Solve Plus: Their goal is to increase awareness of some of the tools 
that can help them be in alignment with regional center compliance. 

a. software was purpose-built with HCBS in mind.  
b. they oƯer solutions for scheduling, time keeping, EVV compliance, payroll, billing, referrals/assessments and 

client documentation, including ISPs, shift notes, and medication tracking. We also help agencies with their 
employee documentation, including pre-employments and training management. And so much more. 

c. QuickSolvePlus | SLS & ILS Client & StaƯ Scheduling Software 
d. We did a poll and the group was split evenly on having a presentation. Haley will schedule an ASP 

presentation at the end of an upcoming meeting; aiming for 6/9 or 8/11 and will report back when confirmed. 

RCRC, Heather Odle 

2. POS processing timelines- RCRC hopes to be caught up to normal processing timelines by the first week of June. 
Please send POS inquiries to posfiscal@redwoodcoastrc.org  

3. DDS will require the tracking of remote services in e-billing eƯective 6/1/26. 
a. The relevant directive: https://www.dds.ca.gov/wp-content/uploads/2026/05/G-2026-

RegionalCenterOperations-001.pdf 
b. The updated instructions: https://www.dds.ca.gov/wp-content/uploads/2026/05/Attachment.pdf 
c. This is required for services provided 6/1/26 and beyond. 
d. Heather asks us to report a day as a remote service day if more than half the time was remote. If there are 

multiple days with an even split of remote to in-person work, then split the number of days reported evenly 
between the two. 

e. Some e-billing invoices already show the reporting option, but reporting is not required until services 
beginning 6/1/26 and beyond. Although DDS has not provided a list of service codes, Heather suggests 
reporting the remote days on any invoice/ for any service code where the option is present on the invoice. 

f. Original directive allowing remote services Remote Services - Day Programs and Independent Living Services; 
11/23/22 directive gives examples of remote services as video or telephone. 

g. The Medicaid Telehealth definition allows phone, electronic mail systems, and can include video. 
4. To qualify for the 10% QIP, new vendors must meet all of the preconditions including EVV registration (for programs 

like SLS/PA), HCBS Compliance (congregate residential or day service sites) and independent audit/review 
requirements. The new vendor must validate their service on Provider Directory and then complete the initial Provider 
Capacity survey within 60 days.  

5. RCRC Board of Directors Meeting is this Saturday: In-Person and on Zoom Saturday, May 16th, 9:00-10:00am Konocti 
Harbor Resort & Spa, 8727 Soda Bay Road, Kelseyville Zoom - Meeting ID: 845 4614 2191 Passcode: 888824 or Dial: 1 
669 900 6833 

6. Last week, the Valley Vista Apartment complex had a groundbreaking ceremony in Clearlake for their 80-unit 
aƯordable housing complex. RCRC is excited to have 20 set aside units that will be available around next year in June 
for RCRC clients and families.  

a. https://www.dgs.ca.gov/Press-Releases/Page-Content/News-List-Folder/Lake-County-Breaks-Ground-on-
Latest-AƯordable-Housing-Community-- 

SCDD, State Council on Developmental Disabilities 

7. State Council Recruitment https://scdd.ca.gov/  
8. Upcoming events: 

a. 5/21: Panel discussion on Behavioral Health and people with IDD, 10-11:30am. People with lived experience 
b. 5/21: Aaron Carothers, 12-1pm, impact of proposed budgets 



c. There should be a law contest, ideas by 6/30/26: ideas about what kind of laws should be made to support 
people with DD. All ideas get passed on to state legislatures. Shows legislatures what is of concern for the 
stakeholders: clients, families, service providers.  

i. 2025 report: https://scdd.ca.gov/wp-content/uploads/sites/33/2025/09/FINAL_There-Should-Be-a-
Law%E2%80%94Report_Fifth-Edition-2025_Accessible.pdf  

9. Self Determination Program -  orientations for folks that want to move into this program. https://scdd.ca.gov/sdp-
orientation/  

10. State Council meeting on 5/27 from 10:30 – 3pm. https://scdd.ca.gov/  
11. You can support and encourage your clients to register to vote! 
12. Contacts: Julie.eby-mckenzie@scdd.ca.gov, northcoast@scdd.ca.gov, denise.gorny@scdd.ca.gov  

 

Next ASP meeting 06/09/2026 @ 9:30am 


